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SERVICE TERMS — CONSULTANCY SERVICES

These Service Terms — Consultancy Services (Consultancy Service Terms) are between the Com Laude Group
entity identified in your Order Form (and, where applicable, its affiliate(s)) (we, our, us and Com Laude) and
the client entity named in your Order Form (you, your, Client).

1. Definitions. Where capitalised terms are used but not defined below, they shall carry the meaning given
to them in your Order Form or General Terms.

2. Client Materials means, for the purposes of the services provided under these service terms, all materials,
drawings, specifications, trade marks, brands, logos, domain names and data supplied by Client to Com
Laude, including, without limitation, Client's domain name and trademark data and any trademark
clearinghouse records.

3. Consultancy Services. In supplying the consultancy services (Consultancy Services) we will:

(a) perform the Consultancy Services with reasonable care and skill;
(b) use reasonable endeavours to perform the Consultancy Services as documented pursuant to
clause 4 below;
(c) co-operate with you in all matters relating to the Consultancy Services, and comply with your
reasonable instructions as to the performance of the Services;
(d) ensure that our personnel have suitable skills and experience to enable them to perform the
tasks assigned to them;
(e) comply with applicable laws, statutes and regulations from time to time in force, provided that
Com Laude shall not be liable under the Agreement if, as a result of such compliance, it is in
breach of any of its obligations under the Agreement; and
(f) take reasonable care of all Client Materials in its possession and make them available for
collection by the Client on reasonable notice and request, provided always that Com Laude
may destroy the Client Materials if the Client fails to collect the Client Materials within a
reasonable period after termination of the Agreement.
For the avoidance of doubt, the Consultancy Services are provided for the sole use of Client and Com
Laude does not provide legal, financial or tax advice, and any decision as to which domains (or any other
form of intellectual property rights) to register, acquire, renew or lapse is solely yours.

4. Instructing us. For each consultancy project, we require the following information, which we will document
in a Statement of Work:

(a) Description of the project, problem or query

(b) Services Start Date

(c) Services End Date

(d) Description of Services

(e) Deliverables
If your written instructions do not clearly specify any or all of these, we will work with you to document
these for your review and approval before we begin work. Com Laude reserves the right not to accept an
instructed project or task and will notify you promptly by email in this case.

5. Fees. We will provide the Consultancy Services at the fees set out in your Order Form.

6. Payment terms. You will pay our charges set out in the Order Form in accordance with the General Terms.
Charges are for time spent and are not conditional upon the achievement of any particular outcome. For
the avoidance of doubt, we cannot guarantee an outcome in any matter.

7. Termination. You may terminate the Consultancy Services, in relation to a particular matter or generally,
on written notice at any time. You must pay for all work performed and third-party fees incurred by us up
to the point of termination.
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8. Professional adviser. You acknowledge that the role of Com Laude in providing the Consultancy Services
is that of professional adviser. As such, Com Laude may advise that the Consultancy Services instructed
by you are not appropriate in any given circumstance, in which case we shall not be obliged to carry out
such services but may, if appropriate, propose a substitute service to you which you may choose to
instruct.

9. Client acknowledgement. You agree that to the extent that the Consultancy Services rely on the Client
Materials and/or publicly available data (eg domain registration records), then Com Laude bears no
responsibility for the accuracy of such sources.
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