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Client-shaped domain services

SERVICE TERMS - DOMAIN PROXY SERVICE

These Service Terms - Domain Proxy (Domain Proxy Service Terms) are between the Com Laude Group entity
identified in the Order Form (and, where applicable, its affiliate(s)) (we, our, us and Com Laude) and the client
entity named in the Order Form (you, your, Client).

1. Definitions. Where capitalised terms are used but not defined below, they shall carry the meaning given
to them in your Order Form or General Terms.

2. Application. These Domain Proxy Service Terms shall apply in relation to any domain name of yours that
is registered in the name of DLL.

3. DLL The domain proxy services will be provided via DLL, a non-trading company established with the sole
purpose and function of holding domain names on behalf of Com Laude’s clients. The identity of the DLL
proxy entity will be displayed on your domain registration as either:

(a) Domain Licenses Limited, a company registered in England and Wales with company number
05599675 whose registered office is at 28-30 Little Russell St, London WCIA 2HN; or

(b) another non-trading company established by Com Laude for the same purposes, as may be
established from time to time.

4. Orders. You may place an order for Com Laude to register a domain in the name of its proxy and, if
accepted, Com Laude will name DLL as the registrant.

5. Domain-related requests. DLL will comply with all requests from you or Com Laude in relation to changes
to the details recorded at the registries in relation to your domain name including renewal, cancellation,
contact details, modifications, assignments and technical details. You will pay the corresponding charges
as set out in your Order Form.

6. Indemnity. You shall indemnify and keep fully indemnified DLL and Com Laude from and against all claims,
actions, proceedings, demands, costs (inoluding legal costs of DLL and Com Laude on a solicitor-client
basis), awards and damages arising directly or indirectly as a result of any terms of these Domain Proxy
Service Terms or as a result of DLL being named as registrant in relation to your domain name. This includes
any claim of infringement of trademark or other intellectual or industrial property rights whether such a
claim is pursued through the courts, a dispute resolution service or through any other means.

7. Third-party disputes. You accept the obligation to defend and fund any ownership or other dispute with
third parties in relation to your domain name, and DLL and Com Laude agree to cooperate as necessary
provided that you are responsible for all costs involved.

8. Beneficial ownership. DLL acknowledges that you are the beneficial owner of the domain name(s)
registered in its name and at no time now or in the future will DLL make any claim to ownership of the
domain name(s) other than agreeing to be named as the registrant.

9. Escrow of registration data. You acknowledge that registered name holder (registrant) and other
registration data is routinely escrowed by Com Laude to an external escrow agent as mandated and
authorised by ICANN, including if you use a proxy or privacy service with us. This information may only be

accessed by ICANN if a registrar loses its ICANN-accreditation or ceases business.
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